
Whyman House Dental Practice 
 

Changes at the Practice – Information for Patients. 
 

Before Your Appointment 
 

To ensure that you have all the key information to hand, we will send it to you before your 
appointment. You will need to complete a COVID-19 Risk Assessment Form. If you can, 
please sign this and return it to us digitally. If you can’t, we will provide you with a copy to 

fill in and sign on your arrival at the practice. 
 

On the Day of Your Appointment 
 

Before you depart for the practice, please ensure that you are hydrated, visit the lavatory 
and brush your teeth. Please only bring essential items with you. When you arrive, the 
front door will be locked. Please call to let us know you have arrived. Either stay in your 

car or, if on foot, wait outside the practice (whilst maintaining good social distancing 
protocol). To minimise risk, please ensure you attend your appointment alone unless you 
require assistance or are supporting a child or someone vulnerable. We are encouraging 

card payments only. If at all possible, please don’t arrive with cash. 

 
Entering the Practice 

 
When it is time for your appointment, we will call you to notify you to approach the 

practice. Please let us know beforehand if you do not have a mobile phone and we will 
make alternative arrangements. Once you have been invited into the practice, you will be 

asked to sanitise your hands. For everyone’s safety, our receptionist will be behind a 
protective plastic screen. 

 
Treatment 

 
Before you enter the treatment room, you will need to leave any loose belongings like your 

coat or bag in the designated area. Please note that the surgery will be feeling cool, so 
you may wish to wear an extra layer. Upon entering the treatment room, our team may be 
wearing extra Personal Protective Equipment (PPE) in order to provide you with the best 
care. This may mean that it is more difficult to see our faces, but please be reassured that 
we will be the usual friendly team. Naturally each treatment room will be carefully cleaned 

and disinfected after each patient. 

 
After Your Appointment 

 
You will be asked to clean your hands with alcohol gel immediately after leaving the 

surgery. 
 

 

Please rest assured when visiting us that our top priority is to ensure both your safety 
and that of our team. If you have any questions regarding the new practice experience 
please do not hesitate to contact us. 


